
  
  

     

     
       

     

     
   

    
     

     
    

      
    

    

    
    

   
   

   
    

   
 

      
     

 

     
  

  
    

       
        

   
  

  
    

  
    

     
    

      
    

      
   

     
       

 
       

   
    

      
      
    

      
     

    
  

    
    

      
     

    
     

    

 
    

      
      

    

  
    

      

   

    

       
  

Click here to 
visit our page 

Local and National Energy Efficiency Schemes 

Darlington Carers Support 
Telephone -0300 0301215 

Email – admin@darlingtoncarers.org 
click here for more info 

We have a Carers Financial Wellbeing 
Coordinator , dedicated to supporting 

Carers directly in improving their 
f inancial wellbeing. This role focuses on 
providing a range of services, including 
income maximization activit ies such as 

fuel and energy reviews, as well as 
enhancing access to benefits, grants, 
and bursaries, including support with 

applications. 
The coordinator will also facil itate 

workshops and courses designed to 
boost f inancial awareness, knowledge, 

and resil ience among Carers. 
Additionally, they will strengthen 

partnerships with other organizations to 
ensure a comprehensive support 

network. 
Don’t hesitate to get in touch for 

individual, tailored support to suit your 
personal needs 

National Energy Action (NEA) 
click here for more info 

They work to overcome the effects and 
causes of fuel poverty in four ways. 

providing advice and support; campaign 
and advocate for the needs of fuel-poor 
households; carry out research to raise 

awareness and f ind solutions; and 
provide accredited training 

Government Advice 
click here for more info 

This guide explains how people can cut 
their energy bills, keep warm and where 

they can go for help. 

Groundworks green doctor 
click here for more info 

We can provide different kinds of 
support, whether that’s advice on 

paying off debt with energy or water 
companies or spotting other concerns 
for a referral to other services. energy 

efficiency experts offering free, 
impartial advice to help you take 

control of your bills and save energy in 
the home. 

Contact us to find out what is available 
now. 

Darlington Borough Council 
click here for more info 

Information can be found about benefits 
to help with fuel poverty from the l ink 

above. Visit l ink above for more 
information 

The Priority Service Register PSR 
click here for more info 

The Priority Services Register (PSR) is a 
free UK wide service which provides 
extra advice and support, including 

when there’s an interruption to your 
electricity, gas or water supply. 

Energy cost Calculator 
Click here for more info 

A calculator to help you to calculate 
costs/savings 

Energy Company Obligation (ECO) 
scheme 

Click here for more info 

You might be able to get help for 
energy-saving improvements 

If you can’t find the information you need Issued 6th February2025. All information is correct at 
here, please contact Darlington Carers the date of issue but is subject to change. 
Support, the primary support service for 

page 1 of 2 (Energy Efficiency Darlington, on 0300 030 1215. 
support for Carers) 

https://www.darlington.gov.uk/adult-social-care/carers/darlingtons-commitment-to-carers-2023-28/
https://www.darlington.gov.uk/housing/private-sector-housing/fuel-poverty-and-home-energy-saving/
https://dccarers.org/
https://www.groundwork.org.uk/greendoctor/
https://www.nea.org.uk/constituencies/darlington/
https://www.thepsr.co.uk/#join-psr
https://www.gov.uk/government/publications/helping-consumers-with-energy/helping-consumers-with-energy
https://www.gov.uk/improve-energy-efficiency
https://www.gov.uk/energy-company-obligation


  
  

     

   
    

        

                 

    
    

      
      

        
     

  
    

        
       

  

     
    

 

   
    

Click here to 
visit our page 

Local and National Energy Efficiency Schemes 

Great British Insulation Scheme 
click here for more info 

You may be able to get free or cheaper 
insulation to reduce your home’s energy 

bills 

The Energy Saving Trust 
click here for more info 

The Energy Saving Trust has advice about 
energy efficiency and savings at home 

Home Upgrade Grant 
click here for more info 

You may be able to Apply for help to 
improve a home with no mains gas boiler 

(Home Upgrade Grant) 

Better Housing Better Health 
click here for more info 

Better Housing Better Health has advice 
about energy efficiency and reducing 

bills 

If you can’t find the information you need here, please contact Darlington Carers Support, 
the primary support service for Darlington, on 0300 030 1215. 

Issued 6th February 2025. All information is correct at the date of issue but is subject to change. 

page 2 of 2 (Energy Efficiency support for Carers) 

https://www.darlington.gov.uk/adult-social-care/carers/darlingtons-commitment-to-carers-2023-28/
https://energysavingtrust.org.uk/energy-at-home
https://www.gov.uk/apply-great-british-insulation-scheme
https://www.gov.uk/apply-home-upgrade-grant
https://www.bhbh.org.uk/resources/

